Subject: Important information about your payroll records
Your employer uses a third party provider to manage payroll. A software issue was recently found that may be relevant to you if you claim Universal Credit.
What happened
The issue caused some pension figures to be reported to HMRC at a higher value than your actual pension contributions. These affected reports submitted between Tuesday, 3rd March 2026 and Tuesday, 19th May 2026. The issue has now been fixed.
What this does not affect
This did not change any of the following:
· Your take-home pay
· Your income tax
· Your National Insurance contributions
· Your pension contributions
You have not been paid the wrong amount through Staffology Payroll, and your pension has not been affected.
Does this affect you 
This is only relevant if you were claiming Universal Credit during the period March to May 2026. This is because the pension figures reported to HMRC were higher than they should have been. This means your Universal Credit might have been calculated incorrectly during this time.
If you were not claiming Universal Credit, you do not need to do anything.
What you need to do
If you think your Universal Credit has been affected, you can raise a dispute with the Department for Work and Pensions (DWP) through your Universal Credit online journal.
Information in this section is correct as of June 2026. For further help and guidance, about Universal Credit online account process, contact Universal Credit directly.
What you need to do when sending an RTI dispute in their Universal Credit online account:
1. Leave a message in the journal explaining that your employer has identified a payroll reporting error affecting pension contribution figures submitted through RTI to HMRC, covering the period March to May 2026.
2. Also include a request for a formal decision on the Universal Credit award. DWP is required to issue this within 14 days. A formal decision carries formal appeal rights.
3. Attach supporting evidence, such as payslips for the affected period and, if available, a copy of the HMRC Personal Tax Account showing what was reported through RTI. To access your account, go to https://www.gov.uk/personal-tax-account.
What needs to be done if the RTI dispute does not resolve the issue
If sending an RTI dispute does not resolve the issues, you must: 
· Request a Mandatory Reconsideration within one month of the formal decision date. Late requests can be submitted up to 13 months from the decision date with good reason provided.
· If the Mandatory Reconsideration outcome is unsatisfactory, you have one month to appeal to the Social Security and Child Support Tribunal.
Where to get further help and support
If you have questions or need further help, contact your employer or payroll team. They can confirm whether you are on the list of affected employees and support you through the process.


